Healthix Data Exchange

for Minors

Training For Providers of
Minor Consented Services
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In Today’s training we will
review Healthix Data Exchange
for minors. This training is for
providers of minor consented
services. However, minor policy
revisions do impact all providers
accessing data for minors from
10 until 18 years of age.

Previously

® A parent granted or denied consent for providers to access the
Minor’s data for treatment

When the Minor turned 10 until they reached 18 years of age access
to the data was blocked to all providers

Except in an Emergency Situation, where an authorized providers
such as an ER physician could Break the Glass and view the record
At 18 years of age, the minor could then determine to grant or deny
consent themselves.
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Healthix Minor Policy: Previously
A parent or guardian granted or
denied consent for providers to
access the minor’s data for
treatment.

When the minor turned 10 until
they reached 18 years of age,
access to the data was blocked to
all providers.

Except in an emergency situation,
where an authorized provider,
such as an ER physician, could
break the glass to view the record.
At 18 years of age, the minor
could then determine to grant or
deny consent themselves.




Revised in 2017

® A parent granting or denying consent for access to the Minor’s data
will be allowing/denying access to data from birth until 18 years

While sensitive minor consented data is also available, steps have been
taken to ensure privacy on behalf of the minor

B SAMHSA data is handled separately

The Minor from 10 until 18 years can grant a one-time consent at the
time of visit, so that a provider can view their complete record. This
consent expires at the end of the visit

Healthix Minor Policy:

Revision 2017 Now

A parent granting or denying
consent for access to the minor’s
data will now be allowing access
for data from infancy to 18 years
of age.

While sensitive minor consented
data is also available, there have
been steps taken to ensure

privacy on behalf of the minor.
SAMHSA data is handled separately
and will be discussed in a moment.
Under the new policy, the minor
from 10 until 18 years is given the
power to grant a one-time/one-
visit authorization to a provider,

to view their complete record.

The consent reverts back to the
parent’s designation at end of visit.

Services Protected by New York State Law

Minor Consented services include reproductive health, mental
health, substance use, HIV testing and STD services

Providers of Minor Consented Services will be given a special
designation in Healthix that allows the minor to provide one-time
consent

Your organization provides a list to Healthix of all the users that
should be designated to have this special role
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Services Protected by

New York State Law

Minor consented services include
designated providers for reproductive
health, mental health, substance use,
HIV testing and STD services.
Providers of minor consented
services will be given a special role in
Healthix that allows the minor to
provide one-time consent.

Your organization needs to

provide a list to Healthix of all the
users that should be designated with
this special role.




Minor Consented Services Role
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All Providers: will see a
re-disclosure warning every time
data is accessed for a minor 10
thru 18 years.

Minor consented service providers
provisioned in Healthix will see a
one-time authorization consent,
when the minor is visiting a
provider, regardless of the

parent or guardian consent on
record.

Re-disclosure Warning
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Re-disclosure Warning for Minor Consented Service Providers

‘You are accessing the PHI of a minor patient (under the age of 18). It is possible that this record contains minor consented information regarding
services that are protected under NY State Law and may not be re-disclosed 1o the minor's parent or quardian without the minor's writien consery
Such services include but may not be limited to: reproductive health services, mental health or substance use treatment, HIV testing and STD
treatment or services consented to by an Emancipated Minor,
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The re-disclosure warning
message is designed to reinforce
the sensitive nature of
disclosing minor consented
service information to the
parents or guardian.
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Minor Consented Services: One Time Authorization Consent to Access a Mino ealth Information
o]
Do you have the minor patient's signed one-time autherization to access his/her personal health information?

Yes, | have the minor patient's signed one-time authorization to access hismer personal health information.
No, | da not have the minor patient’s signed one-time authorization to access his/her persanal health infarmation.

All providers with a minor
consented service roles in Healthix,
will be presented with a one-time
consent screen for minors 10 until 18
years. This screen appears,
regardless of the parent or
guardian’s consent on file. The

minor has the option to grant or
deny access to their PHI at the time of
the appointment for the duration

of the visit. The minor consent

must also be provided in writing

and kept on record.




SAMHSA Data

The Substance Abuse and Mental Health Service Administration or
SAMHSA mandates information from a treatment facility only be
exchanged with the permission of the patient.

Therefore:
® |f the minor provides an affirmative one-time authorization consent,

the practitioner will be able to view any and all SAMHSA data in
Healthix
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SAMHSA Data has its own pop-up
that will appear. The Substance
Abuse and Mental Health Service
Administration (SAMHSA) mandates
PHI from a treatment facility only be
exchanged with the permission of the
patient.

Therefore:

Only, if the minor provides an
affirmative one-time consent, will
the practitioner be able to view
SAMHSA data from all Healthix
Participants.

A Few Scenarios

A few scenarios
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In this first scenario — the parents
have granted consent for their four
children ages 3 to 16 years of age.

Because the parents have granted
consent, this information flows to
providers. A re-disclosure warning
appears when data is accessed for
minors 10 until 18 years of age. No
SAMHSA data will be displayed.




1 - in the Portal

Now let’s see this
scenario in the Portal

(if you are unable to view video demo,
you may request a demonstration via
Webinar)
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Here, we search by the medical
record number for our 16 year old
patient, with affirmative consent
from his parents. The first pop-up
we will see is the re-disclosure
warning. After clicking continue the
provider is brought to the patient
summary screen.

I Minor Must \
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to be kept
on file.
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Consent Appears Authorization
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The minor patient visits their
provider — regardless of parent
consent on file — a one-time
consent screen appears. The minor
grants authorization and a
re-disclosure warning appears. The
provider clicks continue and all
Healthix data, including SAMHSA
data will appear. The minor must
provide written consent to the
provider to be kept on file.




2 - in the Portal

Now let’s see this scenario
in the Portal

One-time Authorization Consent Pop-Up
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In this case, since the physician is
designated as a minor consented
provider in Healthix, and the
appointment is with their 16 year
old patient, regardless of the
parental consent — a one-time
consent screen will appear. The
minor can grant or deny consent.
Here, they grant consent and the
provider clicks continue. Now the
re-disclosure screen appears, again
clicking continue, the final SAMHSA
warning appears, and then the
provider is brought to the patient
summary screen with all Healthix
data, including SAMSHA
information.




Contact Us

Healthix Minor Policy
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It is important to note:

The re-disclosure warning and
one-time consent screens only
appear for minors between 10 and
18 years of age.

For More Information

If you have questions, or are interested in
learning more, visit:
healthix.org/healthix-policies

contact us at

info@healthix.org
877.695.4749
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For more information,
contact Healthix.




